F. No.9/108/2012 - BP&L
Government of India
Ministry of Information and Broadcasting
‘A’ Wing, Shastri Bhavan, New Delhi - 110015
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New Delhi, dated the 21st February, 2013

o cEPAK KUMAR)
M/s Citi Online Services Ltd., /0% secretery
s ( /OePY T e
701, Aditya Trade Center, G“Eam T “T“Broadoasi‘“g
alo! mﬂ
Ameerpet, Hyderabad- 500038 i, 8 \“foriﬂ;‘few Delri

Govt:
SUBJECT: Grant of provisional Multi System Operator (MSO) registration to M/s Citi
Online Services Ltd. under Rule 11E of the Cable Television Network Rules,
1994 for operating in the areas notified under section 4A of the Cable
Television Networks (Regulation) Act, 1995- regarding.

Sir,

With reference to the application dated 29.10.2012 for issuing certificate of registration to
operate as a Multi System Operator (MSO) in the Digital Addressable System (DAS), the
approval of the Registering Authority is hereby conveyed for grant of the said registration to M/s
- Citi Online Services Ltd,701, Aditya Trade Center, Ameerpet, Hyderabad- 500038 to operate as
MSO in Phase IT cities viz. Hyderabad, Vishakhapatnam, Banglore & Mysore notified in the
notification of Government of India, Ministry of Information and Broadcasting S.0. No.
2534(E), dated 11™ November 2011, on purely provisional basis under Rule 11E of the Cable
Television Networks Rules, 1994 from the date of issue of this letter subject to security clearance
to be received from Ministry of Home A ffairs.

2. The grant of the said provisional registration for operating as an MSO shall not confer
any right on the company to claim continuance of the said registration in case the security
clearance is denied by Ministry of Home Affairs. In the event MHA denies the security
clearance, the MSO shall be liable to shut down its operations forthwith without any protest or
demur and the company shall have no claim whatsoever against the Government for any
investment made in lieu of obtaining the said provisional registration. The company will be
solely responsible to bear the loss incurred on this account.

3. This provisional registration is further subject to adherence and compliance of the
following terms and conditions:

(i) The MSO shall comply with all the provisions of the Cable Television
Nétworks (Regulation) Act, 1995 and the Rules made there under, as
amended.

(ii) The MSO shall abide by the rules / regulations/ orders / directions / guidelines
ete. issued by the regulatory authority or by this Ministry from time to time,
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(iii)  The MSO shall have the capacity to carry minimum number of Television
Channels specified by the Authority.

(iv)  The MSO shall not carry programming service provided on the channel
generated at the level of such Multi-System Operator which is in violation
of the Programme Code specified in Rule 6 and the Advertising Code
specified in Rule 7 of the Cable Television Networks Rules, 1994,

(v)  The registration granted above is not transferable.

(vij The MSO shall comply with Foreign Investment Guidelines and
conditions thereon for Cable TV Sector issued by the Central Government
from time to time.

(vii) The MSO shall have an independent digital head-end of his own.

4. The MSO shall set up and operationalise the digital head-end with necessary
Conditional Assess System (CAS) and Digital Addressable System (DAS) by the date notified
for implementation of DAS Phase-II. In the event the MSO fails to operationalise digital
addressable system in the Cable TV Network in any or all the cities for which this Provisional
Registration is granted by the notified date, this provisional registration will no longer be valid
and shall automatically lapse for that / those city(ies). In such case, the MSO shall have no
claim whatsoever for investment made pursuant to the grant of this Provisional Registration.
The MSO shall be solely liable to bear the loss, if any, on this account.

3 The MSO shall display the above terms and conditions at a conspicuous place in the
office premises of the business as well as in the office premises of the affiliated cable
operators.

6. The MSO shall ensure its continued eligibility as applicable throughout the period of
the registration and adhere to all the terms and conditions failing which this registration is
liable to be terminated/cancelled forthwith without giving any notice.

Yours faithfully,

AV
(Deepak Kumar)
Deputy Secretary (BP&L)

B 23382487
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F. No.%/108/2012 - BP&L
Government of India
Ministry of Information and Broadcasting
‘A’ Wing, Shastri Bhavan, New Delhi - 110015
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New Delhi. dated the 9" May, 2013

M/s City Online Services Limited
701, Aditya Trade Centre,
Ameerpet, Hyderabad-500038

CORRIGENDUM

SUBJECT: Grant of provisional Multi System Operator (MSO) registration to
M{s City Onling Services Limited under Rule 11E of the Cable Television
Network Rules, 1994 for operating in the areas notified under section 4A of
the Cable Television Networks (Regulation) Act. 1995- correction in the
spelling of the company’s name- regarding.

Sir,

In continuation of letter of even number dated 21.2.2013 whereby the provisional
Multi System Operator (MSQ) registration has been issued to M/s Citi Online Services
limited the name of the company in the letter may be read as under:

M/s City Online Services Limited

The other paragraphs of the letter dated 21.2.2013 remain unchanged.

Y ours faithfully,

— 25 A j :

Under Secretary to the Government of India
® 23387774



